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    Community Ambassadors Program

                9 George St.  Caboolture Q 4510


capnhc@tpg.com.au


Community Ambassadors Program (CAP)

Session Evaluation Report on the 

Parenting Practices in Diverse Families Cultural Awareness Session
Introduction 

On the 26th of May 2008, three community ambassadors delivered a 1 ½ hour cultural awareness information session to workers and volunteers at Deception Bay Neighbourhood Centre.

The intention of the cultural awareness session was to engage the ambassadors to share with the participants the differing views on parenting practices among 3 key multicultural communities, and particularly in relation to issues associated with mixed marriages, discipline, cultural practices and the struggle being faced by many multicultural families while settling into the Australian community.
Participants were requested to fill in the “CAP Cultural Awareness Session Evaluation Form”. This is included in “Attachment A” at the end of this Session Evaluation Report.    
What follows is a summary of the main issues arising from the Evaluation Forms.    

The rationale for the cultural awareness information session

The Community Ambassadors Program (CAP) provides formal skills development, skills transfer and support to a group of volunteers acting as Community Ambassadors and who represent over 11 different multicultural communities, to undertake various communication and engagement projects.  The Community Ambassadors then utilise their learnt skills to deliver specific projects for external agencies, which encounter barriers connecting with multicultural communities. One project included the provision of the cultural awareness information session to local agencies workers and volunteers at Deception Bay Neighbourhood Centre.
Formal skills development in the form of “Presentation Skills workshops” was provided to the Community Ambassadors from January to March 2008.  10 ambassadors successfully completed the Presentation Skills training.  Three of our ambassadors put into practice a number of useful and practical presentation skills by delivering the cultural awareness information session.
The cultural awareness information session was greatly supported by the Deception Bay Child and Family Alliance and Alison Wheeler, Network Coordinator who made it possible for CAP to present the session.
Aim of the session
To enable participants to understand the diversity of parenting practices within our multicultural community. 

Objectives 

· Learning different views on parenting practices about discipline, cultural practices and the influence the of mixed marriages on the children

· Increasing understanding about struggles being faced by many CALD parents and their families whilst settling and adapting to life in a totally different socio-cultural environment (Australia)

Outcome of the session
The presenting ambassadors hoped to build on the session to introduce all participants with further training to be presented in the future to highlight the barriers to accessing services faced by the families in these communities.

Presenters

· Luisa Moor -Filipino Community Ambassador-.
· Natalia Ossenyaya -Russian speaking Community Ambassador-.
· Siti Constable -Indonesian Community Ambassador-.
· Seema Prasad –Fijian/Indian Community Ambassador-.  She was unable to present on this occasion.
Session Plan: 
	Time
	Session Topic 
	Delivery method 
	Assessment / evaluation

	11:30-11:40

10 minutes
	Introduction:  Oscar 

· Why are you here

· Aims of the session

· Objectives

· Outcomes

· Introducing 3 Community Ambassadors

· Establishing guidelines for this session  
	Q&A discussion 
	Q&A

Participant Feedback 

	11:40-11:55

15 minutes 
	Ambassador:  Luisa

“Overview of distinctive parenting practices among Filipino people and particularly, women from the Filipino community”
	Sharing the personal experience  
	Q&A discussion to relate the topics to participants’ own life experience 

	11:55-12:10

15 minutes

 
	Ambassador:  Natalia

“Discipline, cultural practices, education and mixed marriages among Russian speaking migrants living in Australia”
	Sharing the personal experience 
	Q&A discussion to relate the topics to participants’ own life experience 

	12:10-12:25

15 minutes


	Ambassador:  Siti 

“Outlining key parenting practices and issues affecting Indonesian parents and children in Australia: Culture, Discipline and mixed marriages ” 
	Sharing the personal experience
	Q&A discussion to relate the topics to participants’ own life experience 

	12:25-12:50

25 minutes
	Panel discussion

To explore with participants the struggles being faced by many CALD parents and their families when adapting to life in Australia
	Panel discussion with all ambassadors 

Q & A discussion
	Q&A to relate the topics to participants’ professional work experience

	12:50-1.00

10 minutes 
	Conclusion:   

Evaluation of the session:  Oscar
	Summary of the session 

Completion of the evaluation forms 
	Responses from participants


Participants feedback:  Comments 
The following comments were provided by participants in relation to Luisa Moor’s session.  Luisa shared her experience as a Filipino woman while rasing her family in a mixed marriage in Australia. She gave an “overview of distinctive parenting practices among Filipino people and particularly, women from the Filipino community”  

“Something new I learnt on the cultural presentation delivered by Luisa was”
	Family dynamics
	Great and very informative

	Interesting to learn how Luisa adopted herself to life in Australia without losing who she is
	More awareness about issues faced by Filipino women

	Everyone’s experience is unique
	Everything was good

	Key aspects of the Filipino culture
	Parenting practices, isolation for women 

	Views and expectations/attitudes of Australian men towards Filipino women
	Luisa has been the main disciplinarian at home

	Difficulties and differences in disciplining the children and communication issues   
	Difference between her culture and Australia

	Lack of financial structure in the Philippines
	Perspectives on Australian culture and difficulties faced by Filipino women  

	Lack of Philippines’ government support and assistance for families 
	Very passionate speaker


The following comments were provided by participants in relation to Siti Constable’s session.  Siti outlined key parenting practices and issues affecting Indonesian parents and their children in Australia.
“Something new I learnt on the cultural presentation delivered by Siti was”

	Subservant role of Indonesian women 
	When faced with situations that are at out of your control (e.g. daughter’s behaviour) and how scary and frustrating the language barrier is

	All of it was great and very informative 
	Educational and social differences

	How Australian husbands keep Muslims women isolated 
	Isolation and adaptation to the Australian culture  

	Problems due to the different faith and that she has to be grateful to her  husband because she is lucky to be in Australia
	Challenges faced by women, different expectations of families.  Great real-life examples

	How she has adapted her culture to develop independence an confidence to live within the Australian culture   
	Similar cultural issues 

	Difficulties faced by women 
	Isolation faced by women migrating to Australia  

	Difficulties faced by women with children and lack of information  
	That Australian men or women have to become Muslims to marry an Indonesian   


These comments were provided by participants in relation to Natalia Ossenyaya’s session. Natalia provided to the group details on “discipline, cultural practices, education and mixed marriages among Russian speaking migrants living in Australia”.
“Something new I learnt on the cultural presentation delivered by Natalia was”

	Information on Russian women and their sons at war 
	Comparison of Australian and Russian schooling. Great real life issues

	Lot of information about the Russian culture  
	Similarity in cultures 

	Problems due to transition from a close–knit family to one that is based on individual rights and freedom of expression 
	How isolated migrant can feel, and can be forcibly isolated from the lack of support from in-laws

	The problems that arise when mixing in with others in Australia 
	Difference in parenting/cultural issues of Russian people 

	All of it was great and very informative 
	How difficult it has been to adjust to new systems, language and culture.  Language comes across as the most difficult and limiting barriers

	That there are wealthy women in Russia 
	Fear and loss of sons at wars  

	Russian school system
	


Comments from participants referring to the question:
“I would like to know more about”
1. Information regarding children feelings and experiences of coming to trust and cultural differences.
2. Capacity to use other training models to be used as a foundation tools to train ambassadors.
3. How we at the Early Years Centre (EYC) can provide support (etc) to other cultures in need.

4. What other cultures “value” about while living in Australia.

5. What existing services and supports are there for multicultural women, which are considered to be effective to meet their needs?

6. More in-depth information about parenting practices.

7. Issues facing women recently arrived in Australia.

8. All issues about different cultures.     
Suggestions from participants
One suggestion I would make to improve future cultural presentations is:

· I work in a library and I found that it is beneficial to learn about other cultures so that I can relate and be more understanding of clients.
· More in-depth discussion.
· Suggested activities to engage families from other cultural backgrounds in organisational programs.
· Longer discussion time.        
Other comments
· The session was very enlightening. Thank you!
· All presenters were great! Thanks everyone. It takes courage and confidence and a desire to inform others.
· Very courageous of all of you to share personal experiences so openly. Only when people share real experiences can the issues be resolved.  
· Great job and well done.  All presenters were very good! 
Overall rating about the session  


17 participants filled in “CAP Cultural Awareness Session Evaluation Forms”.  88.4% of participants (15 people) indicated in point 1 that “It was really good and I enjoyed it so much!”.  Only 17.5% of participants (3 people) circled in point 2 that “it was good”.
Conclusion 
In conclusion, the Parenting Practices in Diverse Families Cultural Awareness Session Evaluation Report provides a great amount of constructive feedback given by participants in relation to their limited familiarity with the Indonesian, Russian and Filipino cultural issues, different values, and parenting practices. The main comments provided by participants were for example:  
· The perceived strong feeling of social and cultural isolation, which is experienced by most migrants, including among those who are in mixed marriages and have some support from their Australian in-laws. 
· The different ways in which many migrants adapt to life in Australia without losing who they are.
· Views and expectations and attitudes of Australian men, including the in-laws towards migrant women.
· Lack of English appears to be the most limiting barrier affecting migrant families to adjust to the Australian community.  
· Migration transition, from a close–knit collective family unit to building “a family in Australia”, which is often influenced by individual rights, freedom of expression and independence.
From the cultural awareness information delivered by the presenting ambassadors and from the feedback provided by participants, it is concluded that the Indonesian, Russian and Filipino cultures appear to have similar values (e.g. respect for elders and closeness to family and strict disciplines, which are imposed to their children while they are raising their families in Australia).  Some of the issues and problems confronted by the three cultural groups could be common parenting practices among many other diverse families from different communities; however, some are unique and tend to occur only in certain communities.  For example; religion and differences in disciplining the children often without the support of the extended families in Australia.             
Finally, the three presenting ambassadors bravely shared with the group their personal experience of being in mixed relationships with Australian men. They have had first hand experience about juggling family responsibilities and dealing with isolation, facing limited language skills, dealing with dynamics of power about family decisions and control of finances.  The three presenting ambassadors have built up their self-esteem themselves to achieve independence and to have gained skills to access resources and information. 

Further information about this Session Evaluation Report

Please contact Oscar Aliaga, CAP coordinator on (07) 5432 4220 or at capnhc@tpg.com.au

Attachment A.
CAP Cultural Awareness Session

Evaluation Form

Name:____________________________ Date: ________________

Service___________________________E-mail_________________ 

Something new I learnt on the cultural presentation delivered by Luisa was: ________________________________________________________________________________________________

Something new I learnt on the cultural presentation delivered by Natalia was: ________________________________________________________________________________________________

Something new I learnt on the cultural presentation delivered by Siti was: ________________________________________________________________________________________________

I would like to know more about

One suggestion I would make to improve future cultural presentations is:

Other comments: ___________________________________________

_________________________________________________________

This is my overall rating.  
Please circle:

1

It was really good and I enjoyed it so much!  

2 

It was good 

3 

It was OK, but it needed a bit of improvement

4

It needs a lot of improvement 

5 

Not very interesting 
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